
When you have to be right

Data protection is central to Wolters Kluwer and, as a software provider and data 
processor, we take our responsibility towards protecting personal data and fulfilling 
our obligations to you, our customers, seriously.  

We are pleased to confirm that Kleos cloud-based practice management software 
meets the requirements of the GDPR, with ISO 27001 certified processes respecting 
the highest data security standards. Our German data centers and servers are 
monitored 24/7, protected from unauthorized access, intrusions and accidents, 
verified by independent third parties (Norton and McAfee), and continuously backed-
up, meaning your data is always safely stored and cannot be corrupted or lost. Not 
only do we work to identify possible threats in advance to protect our systems, but 
we also communicate potential risks to customers so they can proactively prevent 
data breaches from happening in the first place by updating their systems with 
antivirus software.

In addition to providing secure storage and processing of personal data, Kleos 
Connect – the secure file-sharing portal available to all customers – is the best 
alternative to sending documents as attachments in emails, which has been 
identified as a major data breach risk under GDPR.

Furthermore, we are offering services to help our customers accelerate their own 
compliance by harnessing the power of the innovative tools and features that Kleos 
has to offer. 

It’s time for GDPR – and Kleos is ready! 
Accelerate compliance and reassure 
your clients that their personal data is 
always safe!

Kleos 
Committed to your law firm’s success, including GDPR compliance.

GDPR



FULL TRANSPARENCY & CONTROL OVER YOUR PERSONAL DATA
Kleos provides you with the necessary means to fulfill requests coming from clients or even 
others, regarding their personal data. Swiftly respond to demands to access or correct their 
data and easily make reports of cases with their archive date. 

MEET THE HIGHEST SECURITY REQUIREMENTS
Confidential data and documents are stored and processed on a secure private cloud, 
fully isolated and protected from unauthorized access or disaster. Kleos data security 
management processes are ISO 27001 certified.

SECURE COMMUNICATION WITH KLEOS CONNECT 
Share personal data and files with clients or third parties in a secure environment, 
eliminating insecure e-mails and optimizing collaboration in one place.

FULL CONTROL OVER USER ROLES AND ACCESS RIGHT
Grant access to cases and documents according to how your law firm is organized. Manage 
read/write rights, and track who has accessed what with complete audit trails. 

KEEP TRACK OF YOUR GDPR-RELATED OBLIGATIONS
With Kleos, you can store and track all of your GDPR related documentation and 
correspondence with clients, directly in you cases. With calendar items and automated 
tasks, you can set up processes to ensure you fulfill your communication and reporting 
obligations.

GDPR-READY TEMPLATES & CUSTOM REPORTS
Save time by creating GDPR-ready templates for you client letters, Service Agreements, 
Privacy Policy, Data Processing Registers and more. Reports can help you stay in control of 
clients and cases. 

DEDICATED ASSISTANCE IN FULFILLING YOUR GDPR OBLIGATIONS
Kleos is committed to providing an innovative solution full of exclusive features that can be 
configured to your needs and used across multiple devices, in real-time. Contact us for more 
details.

If you are looking for a cloud-based practice management solution that is GDPR ready, it’s time for 
Kleos! Start your free trial at kleos.wolterskluwer.com

Empowering your law firm 
with GDPR ready software

http://www.kleos.wolterskluwer.com

